
From our Homepage, click on the 
Online Services link 



 

To start the process, you will need to create an 
account.  Select Create and Account  



You need to create an account by clicking on the Create Account 
tab, enter the required information and click on the register button. 
 
You must have a valid personal email address to create an account. 



This screen requires you to enter your email twice, then click on 
the Save Account Details button.  If a message appears the email 
is already being used by an existing account, you will need to call 
the ITE service desk at 515-281-5703 or  800-532-1174 to have 
the account password reset.  
  



After “Save Account Details” is selected, 
this screen is displayed, click OK 

 



The next screen will direct you to 
check your email to complete the 
process of creating an account. 



Open the email with the subject 
“Account Confirmation” 



Select security questions and provide answers. 
Write a security question for Question 3 and 
provide your answer.  Click Save Identity Baseline 



You will need to create a password for 
your account. 



You will be directed back to the sign-in 
screen. 



This website will enable you to perform the following services 
online: Apply for initial licensure,  Renew your license,  
Reactivate your license, Request a license verification, Change 
your name/address, Attach documents to your license. 
 
Select Licensing Services to begin the process. 



If you have or have been licensed in the past, select My 
licenses.  My licenses will enable you to renew or 
reactivate your current or past license.  If you are 
applying for  a new license , select Apply for License 



Once you have created your account and 
selected My Licenses you will be required 
to do one more step.  Enter your SS# and 
Date of Birth in the correct box.  You will 
not be required to do this step again. 


